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A Practical Guide to Crib 5 Compliance & Commercial Upholstery Considerations 

When selecting seating for commercial interiors such as restaurants, cafés, hotels, offices, schools 
and public environments, fire safety compliance should never be overlooked. 

From booth seating and banquette seating through to dining chairs, lounge furniture and waiting 
area seating, specifying the correct upholstery and foam materials is essential for safety, insurance 
compliance and long-term durability within public-use spaces. 

This guide provides a straightforward overview of Crib 5 regulations, commercial upholstery 
requirements, common mistakes to avoid, and the key questions every buyer should ask before 
purchasing hospitality seating. 

 

Section 1 — What Is Crib 5? 

Crib 5 refers to a fire safety standard commonly required for upholstered furniture used within 
commercial and public environments across the UK. 

More specifically, it relates to the ignition resistance requirements outlined under the Furniture and 
Furnishings (Fire) (Safety) Regulations and BS 5852 testing standards. In commercial furniture 
applications, seating is often tested against an ignition source known as “Crib 5”. 

In practical terms, Crib 5 compliant seating is designed to better resist ignition from sources such as 
matches, cigarettes, and small open flames. 

This is particularly important in environments with: 

• High public footfall  

• Hospitality use  

• Schools or educational settings  

• Hotels and accommodation spaces  

• Offices and waiting areas  

• Restaurants, cafés and bars  

Commercial upholstery materials, contract-grade foams and fire-retardant interliners are typically 
used together to help achieve compliance. 

 

Section 2 — Where Crib 5 Is Typically Required 

Restaurants 

Restaurants commonly require Crib 5 compliant booth seating, banquette seating, dining chairs and 
lounge seating due to constant public use and insurance requirements. 

Cafés & Coffee Shops 



Cafés often use upholstered seating within compact, high-traffic environments where commercial-
grade durability and fire safety are both essential. 

Hotels & Hospitality Venues 

Hotels, bars, lounges and hospitality venues typically require contract furniture that meets 
commercial upholstery fire regulations throughout guest and public areas. 

Offices & Workplace Interiors 

Modern office environments increasingly include upholstered breakout seating, acoustic booths and 
meeting pods that require contract-grade upholstery specifications. 

Schools, Colleges & Universities 

Educational spaces frequently require durable commercial seating with compliant upholstery and 
easy-clean finishes suitable for heavy daily use. 

Public Spaces 

Libraries, reception areas, healthcare environments, waiting rooms and community buildings often 
require fire-compliant seating suitable for public-access environments. 

 

Section 3 — Commercial Seating Compliance Checklist 

Before purchasing commercial seating, it is important to confirm that the furniture is genuinely 
suitable for hospitality or public-use environments. 

Use the checklist below when comparing suppliers or specifying seating for projects. 

Commercial Hospitality Seating Checklist 

Upholstery & Fire Compliance 

   Crib 5 compliant upholstery materials 

   Fire-retardant interliner where required 

   Commercial-grade foam specification 

   Suitable for public-use environments 

   Contract-quality construction methods 

Documentation & Certification 

   Fire certification documentation available 

   Manufacturer compliance confirmation 

   Product specifications clearly provided 

   Fabric compliance information supplied 

Durability & Commercial Suitability 

   Durable contract-grade fabrics or faux leathers 

   Heavy-duty internal frame construction 

   Easy-clean finishes suitable for hospitality use 

   Suitable for high-footfall commercial environments 



Supplier & Manufacturing Standards 

   Experienced commercial furniture manufacturer 

   UK contract furniture standards understood 

   Clear warranty or guarantee information 

   Ongoing support for future projects or replacements 

 

Section 4 — Common Mistakes To Avoid 

Using Domestic Furniture Commercially 

One of the most common issues within hospitality interiors is the use of domestic furniture within 
commercial environments. 

While residential furniture may appear visually suitable, it is often not manufactured to withstand: 

• Heavy daily commercial use  

• Hospitality cleaning products  

• Public-space safety requirements  

• Commercial fire compliance standards  

Domestic furniture can deteriorate quickly in restaurants, cafés and hotels, leading to increased 
replacement costs and potential compliance concerns. 

 

Lack of Certification Documentation 

Some furniture suppliers may claim products are “commercial quality” without providing proper 
documentation or compliance confirmation. 

Always request: 

• Fabric specifications  

• Fire certification details  

• Foam compliance information  

• Written confirmation of suitability for commercial use  

Proper documentation can be important for insurance, fit-out approvals and future due diligence. 

 

Using Non-Contract Fabrics 

Not all upholstery fabrics are suitable for hospitality use. 

Residential fabrics may: 

• Wear prematurely  

• Be difficult to clean  



• Lack commercial fire resistance  

• Fade or damage more easily  

Contract-grade upholstery fabrics are specifically designed for demanding commercial environments 
and are generally more durable and easier to maintain. 

 

Imported Uncertified Seating 

Low-cost imported seating can sometimes arrive without clear compliance information or verified 
testing documentation. 

This creates risks for: 

• Hospitality operators  

• Interior designers  

• Contractors  

• Architects and specifiers  

When sourcing commercial furniture, it is important to confirm that products meet relevant UK 
commercial standards and that certification can be provided where necessary. 

 

Section 5 — Questions To Ask Seating Suppliers 

Choosing the right commercial seating supplier goes beyond appearance and price. 

The questions below can help buyers, designers and hospitality operators make more informed 
decisions. 

Fire Safety & Compliance Questions 

Is the upholstery Crib 5 compliant? 

Request confirmation that the upholstery materials meet relevant commercial fire safety standards. 

Can certification documentation be provided? 

A reputable commercial furniture supplier should be able to provide supporting compliance 
information where applicable. 

Are the foams contract-grade? 

Commercial-grade foams are designed for durability, safety and heavy-use environments. 

Is this seating suitable for hospitality use? 

Always confirm the intended application of the furniture before ordering. 

Are the fabrics designed for commercial environments? 

Contract fabrics are typically more durable, easier to maintain and better suited to high-footfall use. 

 



Manufacturing & Durability Questions 

What type of frame construction is used? 

Heavy-duty hardwood or reinforced commercial frames are often preferable for hospitality seating. 

Is the seating made to order? 

Made-to-order seating can often provide better flexibility for layouts, sizing and upholstery 
specification. 

Is replacement upholstery or refurbishment available? 

Long-term support can be valuable for hospitality venues looking to maintain interiors over time. 

Has the supplier worked on commercial projects before? 

Experience within hospitality, workplace or education sectors can be an important indicator of 
reliability and product suitability. 

 

Final Thoughts 

Fire safety compliance is a critical consideration when specifying seating for commercial 
environments. 

From restaurants and cafés through to hotels, offices and public spaces, choosing properly specified 
contract furniture can help improve safety, durability and long-term value. 

Understanding Crib 5 compliance, commercial upholstery standards and supplier documentation 
helps ensure seating is genuinely suitable for demanding public-use environments. 

 

Need Advice On Commercial Booth Or Banquette Seating? 

HCF Booth & Banquette Seating 

HCF Contract Furniture 

 

https://hcfcontractfurniture.co.uk/booth-and-banquettes/?utm_source=chatgpt.com
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